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Select Base Warranty 
Fact Sheet 
(Heavy Duty) 

 

 
Select Base Warranty is for eligible Freightliner or Western Star trucks sold by a SelecTrucks Center. Warranty is transferrable. 
 
The Select Base Warranty is available for the following coverage (based on specified model year and mileage requirement): 

 
• 12 months / 125,000 miles / 202,000 kilometers 
• 24 months / 250,000 miles / 404,000 kilometers 
• 36 months / 350,000 miles / 564,000 kilometers 

 
 
The Select Base Warranty program provides coverage on the following components: 
 
Engine: 

 ECM/ECU/MCM/CPC 
 All Internally Lubricated Parts 
 Camshaft and Bearings 
 Connecting Rods, Caps, and Cap 

Screws 
 Crankshaft and Bearings 
 Cylinder Block Casting 
 Cylinder Heads 
 Cylinder Head Gaskets 

 Cylinder Head Casting and Cap screws 
 Engine Block 
 Exhaust Manifold 
 Injector Sleeves 
 Oil Pump 
 Pistons 
 Piston Rings and Pins 

 Progressive Damage 
(on covered components) 

 Rocker Arms and Shafts 
 Spacer Plate or Block 
 Timing Cover and Gears 
 Valves 
 Valve Lifters and Push Rods 
 Valve Springs & Keepers 

Transmission: Transmission (EXCLUDING Allison) housing and all internal lubricated parts including DT12 CPCA and DT12 
Shift Controller.  Excludes sliding clutches, synchronizers, gaskets, seals, and mounted parts such as transmission pump, oil 
cooler, and PTO pump.  

 
Rear Axle: Axle housing, axle shafts, differential housing, and all internal lubricated parts (EXCLUDING gaskets, seals, rear axle 
alignment, and mounted parts such as suspension mounting brackets, hubs, wheel bearings, and brake ends). 

 
Cab: Cab structure and sheet metal panels. 

 
Frame: Frame rails and crossmembers. 

 
Exclusions: Original Equipment Manufacturer (OEM) service items, adjustments, seals, O-rings, gaskets, engine brake, failures 
due to abuse or lack of scheduled maintenance as outlined in the applicable Maintenance Manual or OEM Manual, worn 
components, failures due to wear-out and failures due to cavitation/electrolysis. Progressive damage from non-warrantable 
failure, tightening of fasteners, fittings, hose clamps, and electrical connectors, which are considered to be normal 
maintenance. 

 
Premium charges and work not directly related to the repair or replacement of a warrantable part will not be covered under 
warranty. Some examples include: 
 

 State/provincial and local taxes 
 Travel expenses 
 Road service/calls; towing 
 Loss of revenue 
 Customer and overtime labor 

 Downtime 
 Driver expenses 
 Cost of rental equipment 
 Loss of perishable cargo 
 Communication charges 

 

 General housekeeping supplies  
(i.e., rags, solvent, sweeper 
compounds, etc.) 

 Repair or replacement of optional items 
not sold or installed by OEM

IMPORTANT: SEE REVERSE SIDE FOR ADDITIONAL WARRANTY TERMS AND CONDITIONS 
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WARRANTY AND DISCLAIMER 
 

Please refer to the warranty terms and conditions set forth on the front 
side of this Warranty fact sheet, which terms and conditions are 
incorporated herein. 

 
Purchaser must notify Daimler Truck North America LLC (“Company”) 
within the applicable warranty period, of any failure of the vehicle to 
comply with this Warranty and Purchaser must, at Purchaser’s expense, 
promptly return the vehicle to a Freightliner or Western Star dealership 
f or inspection and repair or replacement of any defect in material or 
workmanship occurring within the applicable warranty period. 

 
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES OF ANY KIND WHETHER WRITTEN, ORAL, OR 
IMPLIED INCLUDING, BUT NOT TO ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. THIS WARRANTY SPECIFICALLY EXCLUDES THE 
IMPLIED WARRANTY OF MERCHANTABILITY AND THE IMPLIED 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE AND 
ANY OTHER WARRANTIES OR CONDITIONS PROVIDED FOR BY 
LAW, WHETHER  STATUTORY  OR  OTHERWISE.  THERE ARE 
NO WARRANTIES WHICH EXTEND BEYOND THE WRITTEN 
DESCRIPTION ON THIS DOCUMENT. 

 
Company’s sole obligation under this warranty shall be to repair or 
replace, in Company’s sole discretion, any failed component or part. 
Such repair or replacement shall be without cost to purchaser when 
performed within the applicable warranty period (time, distance or hour 
limit, whichever occurs first). 

 
This warranty shall be void, and Company shall not be obligated to 
repair or replace any component or part, where the necessity of 
such replacement or repair, in Company’s Opinion, is due in whole or 
in part to loads in excess of stated factor-rated capacities, use in off- 
highway applications, improper maintenance or service modification or 
alteration, accident, or other misuse or abuse of the vehicle. 

 
This vehicle must be maintained and serviced according to the 
prescribed schedules outlined in the Original Equipment Manufacturer 
manuals. Receipted bills and other evidence showing that required 
maintenance and service have been performed are required by 
Company as condition of this Warranty. 

After the Company’s obligations under this Warranty expire, all liabilities 
of Company to Purchaser under this Warranty shall terminate. Repairs 
made under this Warranty do not constitute an extension of the original 
Warranty period for the vehicle or for any specific component or part. 

 
To the extent that any provision of this Warranty contravenes the law of 
any jurisdiction, such provision shall be inapplicable in such jurisdiction, 
and the reminder of the warranty shall not be affected. 

PURCHASER’S EXCLUSIVE REMEDY 

THIS WARRANTY SHALL BE THE PURCHASER’S SOLE 
AND EXCLUSIVE REMEDY AGAINST COMPANY, 
WHETHER IN CONTRACT, UNDER STATUTE (INCLUDING 
STATUTORY PROVISIONS AS TO CONDITIONS AS THE 
QUALITY OF FITNESS FOR ANY PARTICULAR PURPOSE 
OF GOODS SUPPLIES PURSUANT TO THE CONTRACT 
OF SALE), WARRANTY, TORT, STRICT LIABILITY, OR ANY 
OTHER LEGAL THEORY. 

LIMITATION ON LIABILITY 

COMPANY’S LIABLITY UNDER THIS WARRANTY IS  TO 
THE COST OF REPAIR OR THE REPLACEMENT WITH 
NEW, REMANUFACTURED, USED OR LIKE COMPONENTS. 
IN COMPANY’S SOLE DISCRETION, THE R E P A I R  OR 
FAILED C O M P O N E N T  O R  PART IN NO EVENT SHALL 
EXCEED THE COST PAID FOR THE VEHICLE AT THE 
TIME OF PURCHASE ALSO TO INCLUDE THE 
REMAINING PRORATED WARRANTY COST. IF THE 
COST OF REPAIR EXCEEDS THE VEHICLE AND 
PRORATED WARRANTY COSTS, THE COMPANY’S 
OBLIGATION UNDER THIS WARRANTY SHALL BE TO 
OFFER SUBSTITUTION OF COLLATERAL OR CASH 
PAYMENT IN LIEU OF REPAIR.  

 
IN NO EVENT SHALL COMPANY BE LIABLE FOR SPECIAL, 
INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES 
INCLUDING, BUT NOT  TO, INJURIES TO PERSONS OR 
DAMAGE TO PROPERTY, LOSS OF PROFITS OR 
ANTICIPATED PROFITS, OR LOSS OF VEHICLE USE. 
 
THIS WARRANTY IS NON-REFUNDABLE. 
 


